
 

 

 

 

 

 

 

 

Job description Fine or Flavour/Specialty Cocoa Specialist 
 
 
General Description 
This person defines and executes jointly with Head of Trade the strategic goals and short-term 
objectives, including but not limited to positioning Cocoanect as the connector of in-depth 
knowledge and markets with passion for cocoa and chocolate!  
The specialist builds intimate (key) customer and supplier relationships, identifies business 
opportunities, negotiates and closes business deals and builds and maintains extensive knowledge of 
market conditions in the Specialty Cocoa market as well as in-depth product knowledge. The 
Specialty Cocoa Specialist should be perceived by counterparties as a specialist in this market who 
can advise on flavour and the right usage of the beans.  
We appreciate good knowledge of preferably the Fine or Flavour cocoa market, the Gourmet market, 
cocoa ingredients market or other soft/agricultural commodities. Proven commercial success, 
preferably in the above mentioned markets, is welcome. 
 
Reporting 
Reports to the Head of Trade 
 
Responsibilities 
1. (New) Business Development 
2. Buying, marketing and selling 
3. Relationship management 
4. Contract execution 
5. Sustainability 
6. Management support 
7. Risk Management 
 
Key tasks 
1. (New) Business Development Specialty Cocoa 

 Further analyse and develop the demand side of the Specialty cocoa (including 
organic cocoa) market in Europe, USA and Japan 

 Jointly with the Sourcing Manager and the regional and local representatives analyse 
and develop the supply side of the Specialty market 

 Jointly with Head of Trade, further develop the marketing and sourcing strategy for 
Specialty cocoa   

 Responsible for the implementation of the strategy via clear and measurable 
objectives 
 

2. Buying, marketing and selling 

 Buying and selling of (certified) specialty (including organic) cocoa to maximize company 
revenues 

 Daily contact with regional and/or local representatives and suppliers in origin and at 
destination about market developments 

 Communication with regional and/or local representatives about execution of sourcing, 
marketing and selling strategy 

 Daily contact with clients and suppliers 

 Updating and sending of bi-weekly prices 



 

 

 

 

 

 

 

 

 Using and performing market analysis to implement appropriate buying and selling strategies 

 Making sourcing reports, setting and testing flavour profiles via liquor and chocolate making 

 Visiting and participating at trade fairs  

3. Relationship management 

 Maintaining and developing commercial relationships with suppliers and buyers of specialty 
cocoa  
 

4. Contract execution 

 Responsible for sound execution of sale and purchase contracts 

 Solid communication with, and provide support to, finance and logistics team 

 Close liaison with origin teams 
 

5. Sustainability 

 Work jointly with the CR Officer in the implementation of sustainability projects/strategy in 
origins and with clients on specialty cocoa. 

 
6. Management and team support/work 

 Supporting the management in the implementation of the business strategies via daily 
execution of sales and account, trading and sourcing strategies and risk management 

 Work closely with rest of trading and origin teams to ensure market share growth in the 
cocoa market 

 
7. Risk management 

 Understand the portfolio risks of both the physical and the futures trading book in terms of 
positions allocation, value at risk and risk controls with full understanding on statements and 
trading reports 

 
 
Education, knowledge and experience 

 Level of skill commensurate with a bachelor degree or higher qualification (Economics, Finance, 
Agriculture, Business Administration). At least 3 years of relevant experience may substitute for 
the formal qualification. 

 3+ years of experience in the gourmet/food ingredient market, preferably gourmet chocolate 
and/or cocoa powder. Alternatively, experience in other softs/agricultural commodities trading 
or selling is also appreciated, most preferable in the Fine or Flavour/Specialty Cocoa Market. 

 Business development, trading, sales and origination skills and experience 

 Have experience in managing client relationships, ideally across a number of different 
geographies 

 
Skills 

 Effective communicator and negotiator 

 Fluent in English, and preferably German, French and Spanish, both verbal and written 

 Team player with strong commercial acumen 

 Continuous drive to understand and beat the market 

 Well organised, accurate 

 Good working knowledge of Microsoft office applications, especially Excel 
 
  



 

 

 

 

 

 

 

 

Competencies 

 Entrepreneurial, dynamic and looking for trading opportunities  

 Proven interest in, and solid understanding of, global commodities markets 

 Focus, commitment and determination 

 Decisive 

 Pro-active 

 Accurate 

 Creative 
 
Work Status 
Full time 
 
Location 
Rotterdam, the Netherlands 
 
Travel 
Position requires regular international travelling 
 
Cocoanect 
Cocoanect is truly passionate about cocoa. Being real chocolate lovers, it is our ambition to connect 
the world’s best cocoa with the industry of chocolate makers. In doing so, we match the expectations 
from farmers, who produce good quality cocoa, with the expectations of grinders and chocolatiers in 
the most efficient and effective manner.  We wish to connect origins to markets, farmer 

organizations to customers and traceability to sustainable development!    
 
Cocoanect positions itself as a lean and mean company with a strong focus on operational 
excellence. Excellent knowledge, highly qualified staff and high level company and market 
information are the drivers for such excellence. 
 
Cocoanect is part of COUNT, a unique global trading & logistics platform contributing to a sustainable 
future. The platform consist of an international group of COUNT Companies that operate under their 
own name but collaborate together to create an integrated network of activities.  
By connecting trading & logistics, COUNT aspires to optimize supply chains, from sourcing to 
distribution, in a way that ensures access to resources in the most efficient and effective manner. In 
doing so, COUNT looks to create sustainable economic, social and environmental value for both the 
COUNT companies and their customers. 
 
 


